
INSTRUCTIONS citiprogram.org 
for Taking the CITI Human Subjects Protection BASIC Exams 

(Please also take time to review the CITI Requirements in Research Navigator) 

 

IMPORTANT: 
• If you already have a CITI account, please log in using your CITI 

User Name and Password. 

 
 

• IMPORTANT:  If your PHS User Name is less than 4 characters, 
please put a P after the 3 characters of your User Name. 

 

• If you did NOT use a PHS User Name as your CITI User Name, 
please change/update your User Name to your PHS User Name.  
You do not need to change your Password unless the system 
prompts you to do so. 

https://about.citiprogram.org/en/homepage/


 
CLICK MGH or BWH 

 

 
 



AFTER choosing the Biomedical Research…course the following page 
will come up if you have an incomplete exam that you need to complete. 

 
 

CLICK Complete The Integrity Assurance Statement…to complete any 
unfinished exams or elective modules remaining.  Click Submit. 

 
  



 

IF NOT CLICK Add a Course 

 
 

Select as shown below and CLICK Next. 

 
  



Choose Biomedical Research and click on Next. 
IMPORTANT: If you need to take a Refresher Course, Click on I have 
previously completed the Basic Course and need to take a Refresher 
Course.   Instructions/views are shown below separately. 

 
 

Click on Good Clinical Practice Course if you want to take this 
exam…and then click Next.  Following instructions and take the exam. 

 
  



CLICK CITI Good Clinical Practice Course and take the exam. 

 
 

 

 
  



ALWAYS Complete The Integrity Assurance Statement… 

 
 

  



 

REFRESHER COURSES/EXAMS 
• Click on Biomedical Research Refresher 101 

(if you have taken the BASIC exam) 
• Click on Biomedical Research Refresher 200 

(if you have taken the Refresher 101 exam) 
• Click on Biomedical Research Refresher 201 

(if you have taken the Refresher 200 exam) 

 
 

SOCIAL AND BEHAVIORAL 
If you’ve taken the Social & Behavioral exams and need a Refresher choose Social 
and Behavioral Refresher.  Please be sure you’ve already completed the Social and 
Behavioral BASIC exam.  Instructions for the S&B Basic exam are the same as the 
Biomedical exams—CHOOSE AT STEP 7 (follow instructions/they’re basically the 
same. 
 

 
 
  



 

IF NOT TAKING THE GCP 
Click on Not Applicable and click on NEXT. 

 

 
 

Choose the Biomedical Research Investigators…check on and 
complete the  

 
 
 

Click on Complete The Integrity Assurance Statement before beginning the course 

https://www.citiprogram.org/members/index.cfm?pageID=121&intStageID=39605


 
Click on the first module and take/complete the exam. 

 
 
 
 
 
 

END OF INSTRUCTIONS FOR THOSE THAT CHOSE LOG IN 

 
 
 
  



NEW / REGISTERING FOR THE FIRST TIME 
 

If you do not have a CITI account, please follow the instructions below 
to REGISTER (Create) an Account. 

 

GO to https://www.citiprogram.org 

 
  

https://www.citiprogram.org/


SELECT an institution— Massachusetts General Hospital or Brigham 
and Women’s Hospital 

NEVER-/-DO NOT Click/Choose Independent Learner 

Registration! 
Click Continue to Step 2 

 
 

  



ENTER PERSONAL INFORMATION 
Enter your Name and Email address. 
Click Continue to Step 3 

 
  



CREATE USERNAME AND PASSWORD—Use your PHS User Name 
Create a Password and Answer the Security Question/Answer 
Click Continue to Step 4 

 

 
  



COMPLETE ALL OF CITI LEARNER REGISTRATION SCREENS 
(Click Continue to Step 5; Complete and Click Continue to Step 6) 

 
  



IMPORTANT: CEU credits are not given for CITI Exams. 
Please check NO on the next screens where this is asked.  
Click Continue to Step 6. 

 

 
  



CONTINUE with CITI Learner Registration (Step 6) below…After completing 
the ENTIRE Step 6  [*boxes must be completed]    CLICK Continue to Step 7 

 



AT CITI Learner Registration     Step 7 
Click on Will you be working with humans (IRB courses)? 
Click NEXT 

 
 

Taking exam for the first time?—Reference: CITI Requirements) 
  



CHOOSE Biomedical Research (as shown below) Click NEXT 

 
 

  



 
IF YOU CHOOSE OR ARE REQUESTED TO TAKE THE Good Clinical Practice 
Course Click on it. (can be required by an Industry Sponsor and/or “NIH or Other”—
Reference: CITI Requirements or Research Navigator) 

Click NEXT 

 

                                          OR 
 
CHOOSE  Not Applicable—(Reference: CITI Requirements) 

CLICK NEXT 

 
 
CLICK Finalize Registration 
 

 



 

 
 
 

AS SHOWN BELOW THE Biomedical Research Investigators and Key Personnel 
Course appears and you can start to take the course by CLICKING on it. 

If you have chosen another course that course will appear. 
 

 
  



 

BELOW IS THE NEXT SCREEN AFTER YOU CLICK ON THE COURSE 
 

IMPORTANT:  CLICK Complete The Integrity Assurance Statement... 
 

 
 
  



CHOOSE I Agree...(Click Submit) 
 

 
 

CLICK An Overview of Clinical Trials Billing… 
(Continue following the instructions at the bottom of each Exam page). 
 

 


